2013 Goodwin Library Long-Range Planning Community Survey Results

Importance of Library

Next 5 Years, Important that Library Provide:

Other Libraries Used

32%

M Very important Important B Unimportant

Barriers to More Frequent Usage

Inconvenient hours

Use another library

Not in habit of using library
Inadequate book collection
No separate children's area
Lack of parking

Physical space not inviting
Other collection(s)

Lack of quiet space

Adult programming
Children's programs lacking
Handicapped accessibility
Inconvenient location

Staff not welcoming
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Free Internet access
Publically-available computers E’:l%I
Collection of children's books 39%!
Collection of adult books 42%I
Collection of teen books I44% |
Summer children's programming I47% |
Community gathering location llll% |

I I
46%

I I
50%
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Meeting space for community...

Assistance with local history...

After school space/programming 51%
DVD collection SOJA |
Daytime children's programming 53‘!A: |
Host events/lectures for adults 56%! |
Collection of eBooks 44% |
Collection of audiobooks I54% |
Genealogical research help 48%
Newspapers and magazines 4|I7% |
Business support fax/photocopy 37;0 ‘
eReaders available for checkout 4(’1%
Collection of music CDs ! 37% ! ‘
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Future Priorities

Average Usage over Past Year

Open more hours

Fully handicapped
accessible

Separate area for children

Expanded
bestseller/browsing area

Expanded computer
offerings

Quiety study space

More after school programs

Separate area for teens

More adult programming

More space for
audiobooks/CDs/DVDs

More staff available
M Highest priority
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B Monthly/few times month
H Never

B Weekly/more often
Yearly/few times year

In June-August 2013, all Hadley residents were invited to
participate in the Goodwin Memorial Library Long Range
Planning Survey, either on-line or on paper. 364
responded. 75% were women, and 25% were men. 39%
had children in the home. The average age of respondents
was 54.
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